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T here are 300,000 adults in Orange County
reporting barriers impacting their quality of
life.  These barriers could include

debilitating illnesses, problems with finances or
prescriptions and others experience loss of
independence from aging.  Most
have no idea where to turn in
their time of need.  This is where
the Council on Aging programs
such as Care Management and
Health Insurance Counseling can
help clients like Belinda Garcia.

Belinda became a client of one
of our Care Managers in January
of 2007.  At that time, she was
homeless and sleeping on a
mattress on the floor of a garage.  For almost eight
years Belinda had been waiting on a Worker’s
Compensation settlement for an at-work injury that
had left her with debilitating back pain.  Because she
could not afford it, she had not seen a doctor in over
a year, was in constant pain and without medication.

Belinda’s Council on Aging Care Manager, Sharon
Smith, was able to help in several ways.  First, she
referred Belinda to the Senior Outreach and
Prevention Program (SHOPP) where she was treated
for unsolved medical problems.  Second, Sharon
advocated for Belinda, time and time again, with her
Workman’s Compensation attorney for resolution of
her case.  Third, Sharon helped Belinda file the
appropriate papers for Social Security Disability. 

With the Council’s support, life started to get better
for Belinda.  Her Worker’s Compensation case was

Two Council Programs
Make Life Better for Woman in Need

settled, her Social Security Disability application
was approved and she moved into her first
apartment in many years.

Although her life had begun to turn around, Belinda
called her Care Manager again in July 2007.  She
had had successful back surgery but eventually
required knee surgery.  She needed help again
because she had depleted all of her settlement
money paying rent and other bills.

Again the Council found the help she needed.

To deal with her medical insurance and medical
payment issues, this time Sharon referred Belinda
to the Council’s Health Insurance Counseling
Program which helped Belinda apply and receive
medical insurance retroactively from May 2007.
Thus Belinda was able to pay outstanding bills and
undergo knee surgery in June 2007.

The Council on Aging was able to assist Belinda
with several other issues but most importantly, we
were able to alleviate Belinda’s financial stress.
Belinda says, “Things are coming together now and
thanks to the Council on Aging my life is the best I
have experienced in many years.”  But most of all, I
appreciate the compassion that Sharon gave to me
in my time of need. 

Belinda Garcia is one of thousands of Orange
County adults whose life was improved by the
volunteers and staff of the Council on Aging. If you
would like to offer your time or financial resources
to continue this work for the county’s most
vulnerable adults please visit our website
www.coaoc.org or use the enclosed envelope.  

Belinda Garcia
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V olunteers are the life blood of the Council on Aging. These are the
people that fan out across Orange County everyday to advocate
for disabled and older adults at risk. Recently four of our

volunteers were among the 250 volunteers honored with the Spirit of
Volunteerism Awards by the Volunteer Center Orange County, and at our
Volunteer Luncheon Celebration, the Council named Keith Wisbaum, Esq.
as our Volunteer of the Year. In this issue we want to add our thanks for
their commitment to the Council and recognize their outstanding work.

Sincerely,

Cheryl Meronk, CEO

Cheryl Meronk
CEO, Council on Aging

Cathy Johnston,
SmileMakers

George Smyth brightens peoples
lives as a Friendly Visitor as well
as an advocate for residents living
in assisted living facilities.

Peter Christie has been a
Medicare beneficiary counselor
at three separate community
centers for over nine years in
our Health Insurance
Counseling Program.

Betty Romero has been a caring,
diligent and persistent advocate for
residents of long-term care facilities
for more than five years.

CCoouunncciill  NNaammeess  AAggeennccyy--wwiiddee  VVoolluunntteeeerr  ooff  tthhee  YYeeaarr  
At our 2008 Volunteer Luncheon Celebration, the Council named Keith Wisbaum, Esq.
long-time advocate for older adults and an elder law attorney as our Volunteer of the Year.
Keith has volunteered for more than ten years as a member of our Financial Abuse
Specialist Team and his extraordinary efforts have made a great difference for our clients.
He is sincerely committed and compassionate about the unique medical, legal and ethical
dilemmas presented by nursing home and financial abuse cases. 

Thanks again to the more than 250 volunteers that support the work of the Council on Aging.  The
generosity of your time and your efforts everyday make this organization one of the best in the state but more
importantly disabled and older adults have a support system they can count on when needed.  Kudos to all!

Keith Wisbaum, Esq.,

Cathy Johnston seamlessly and
joyfully chaired our 2007
SmileMaker holiday project
which provided more than 2000
gifts to needy older adults.

Peter Christie,
HICAP

George Smyth,
Caring Connections

Friendly Visitor

Betty Romero,
Ombudsman

SSppiirriitt  ooff  VVoolluunntteeeerriissmm  HHoonnoorreeeess
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Annual Volunteer Luncheon
Celebrates with a 1930’s theme

Kim Hubbard dressed as
Carmen Miranda

Parade of Stars winners were Ombudsman
Dan Stroba and his wife, Darlene.

Volunteers enjoying the celebration 

P atricia Moran-Johnson assumes a new position of
Director of Volunteer Development, as the Council
prepares to meet the rapid increase in the aging

population of Orange County.  Just imagine the importance of
new volunteers as the 460,000 older adults aged 60+ living in
the County today grows to 720,000 in about 10 years. 

One of the targeted groups of prospective volunteers will be the 77 million “Baby
Boomers”, Americans born between 1946 and 1964.  As this group retires or looks to
give back to the community, the Council will be prepared to provide a multitude of
opportunities to which they can apply their free time.

How can volunteers help us as we grow?  Easily, by visiting a new “friend” who can no
longer get out of their home or by becoming an advocate for residents living in assisted
living facilities.  Others will counsel new recipients of Medicare as they
try to find the right medical and prescription drug plans for their
retirement years.  There are many ways to help improve the quality of
life for disabled and older adults and often our volunteers feel they are
rewarded many times over for of what they do. 

Volunteer
Corner

Patricia Moran-
Johnson, Director 

of Volunteer
Development

One of the targeted
groups of prospective
volunteers will be the 77
million “Baby Boomers”...

Volunteer Directory

If you are interested in more information about our Volunteer Opportunities, 
call (714) 479-0107 and ask for: 

General volunteer information, Patricia Moran-Johnson, Extension 216

Ombudsman Program Coordinator, Bob Haddock, Extension 226 

Friendly Visitor Coordinator, Patrice Emenaker, Extension 273

Health Insurance Counseling Coordinator, Mary Ozorvich, Extension 225
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Fundraising Luncheon
Draws Largest Attendance in Council’s 35-year History

The Last Gardenia 
Captures Everyone’s Heart
At this year’s fundraising luncheon one of our Friendly Visitors, Tricia, who visits with Bob
Exum and the woman who lovingly does so much for him, his wife of 64-years, Bonnie,
shared an endearing story with our guests.

Bob has Alzheimer’s Disease and could not attend our luncheon but Tricia told the story of
how Bob and Bonnie met in the early 1940’s.  Bob was in the navy and out on the town one
night when a woman selling gardenias asked him to buy her last one.  Bob obliged and within
a few minutes, the future Mrs. Exum came walking down the street.  Bob approached Bonnie
and asked her if she would like the gardenia; Bonnie said yes.  The rest is history!

Today, Tricia, Bob and Bonnie all are friends, each benefiting in their own unique and special
way from our Friendly Visitor Program.

Keith Wisbaum, Elder Law Attorney and
COA volunteer speaks with Anna Bryson,

(Assistant to Street) and Chriss Street,
County Treasurer and Tax Collector about
working with our FAST program to save
senior homes from being auctioned off.

Mrs. Bonnie Exum with Friendly
Visitor Tricia Homrighausen at

fundraising luncheon.

Large turnout for our May event
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GIFT OF DIGNITY - $25,000
Robin and Linda Boyd
Richard and Vicki Craft
Madelyn Dudley
Bill and Sandy Gresher
Mike and Pam McGovern
Daryl and Deborah YeeLitt         

GIFT OF HOPE - $5,000
Dick and Mary Allen
ATP Clinical Research, Inc.
Michael Bader, JD
Stan and Janet Bixler
Mary C. Blum
Robert R. Cardoza
Robert and Joan Curtin

Edna Davis
Stephanie Dufour
Tom and Julie Greninger
Rae Harper
Hedy Kirsh
Ann Maness
Dave and Patti McClure
Penni McRoberts
Jim and Cheryl Meronk

NUVIS
Wayne Pope
Daniel and Ernestine Rands
Laurie Mirman Rogers
David and Jackie Rushmore
William Shankle, MD and Hunko Hara
Geroge and Laura Smyth
Scott Smyth
Don and Zoe Solsby

MENTOR $20,000 - $39,000
Sisters of St. Joseph Healthcare Foundation

PARTNER $10,000 - $19,999
Justin and Kristi Davis
Hoag Memorial  Presbyterian Hospital
Newman's Own Foundation

ASSOCIATE $1,000 - $9,999
API Financial Services, Inc.
Neil Amor
Peg E. Blount
Sherry Cain
CalOptima
Casa Reina
John Menzies Clark
Corine Couwenberg
CP2 Engineering & Sales, Inc.
DeEtte and Fred Crow
Ethel J. Dudzik
First Regional Bank
David W. Hook
Barbara Muirhead
Gabrielle A. Mullinax
Anh Pettey
Fred Pieracci
Gail Reisman
Lynne Ruedy
SCAN Health Plan
Ernie and Tayemi Ukkestad
Mark and Patty Vidovich
Dillard  and Kathy Williams
William H. and Marygene M. Wright

ADVOCATE $500 - $999
Mary Ann Austin
Brent and Terry Caldwell
John Cole
Troy and Susan Dahlberg
Milt and Bea Felsenfeld
Mark Gardner
Mary Jane Hansen
Toby Huddle
Jerry and Eileen Kaplan
Brenda Martin
New Orange Hills
Pamela Powers
Ralph and Penny Rodheim
Lynn M. Rodriguez
Paul and Clarice Schickling
The Book Fair
Edward and Kelekia Thompson
Harold Franklin Van Nostrand, Jr
Western Medical Management, LLC

FRIEND $499
Emmanuel and Flordeliz Acoba
James A. Adams
Edwin and Mary Ellen Agner
Jerome and Emma Aguilar
Linda D. Ahart
Sally Alexander
Lisa Alkoraishi
Maureen Ardron
Rita Armendariz
Attentive Home Care
Rose Ayala
Don Aycock
Bill and Arla Barron
Todd and Dana Bartlett
Betty Bartley
Jess Basterrechea
Marie Belt
Richard and Paola Bisson

Roger and Catherine Bond
Lloyd and Marty Bradsher
Donna Brantman
Joan Breitfuss
Shawna K. Brewer
Lisa Broas
Stan Brock
David and Terrie Brodeur
Delois and Ivetta Brown
Diane L. Brown
Loretta S. Cady
Edward and Niloufer Cainglit
California Air Industries, Inc.
Marge and Jim Cammack
Carol A. Campbell-Gertz
Richard and Christy Carbajal
Mary Lacy Carlson
Betty E. Carter

In Memory of Marilyn Diane Lozis
Judith L. Casterline
Elisabeth Dungan Catena
Hoa Chau, Jr. and Bich Thu Thi Doan
Un and Eunice Choe
Michael Chu
Jane Clark
Arlin and Olivia Close
Lillian Cole
Becky Coleman
Judy Coletta
Comfort Keepers, Costa Mesa
Comfort Keepers, Orange
Gary and Rebecca Cooper
Jeanne Cort
Kenneth and Jo Ann Coulter
Susan Crockett
Anthony and Cierra Cruz
Robert Cullen
Kim Cunningham
Jean Cutler
Milton Cycan
Leslie A. Cyril
William and Patricia Cyril
Judith S. Dahle
Lynn Daucher
Carla Davies
Craig and Helen Davies
Linda Dean
Ella B. Deutsch
Cynthia Dillman
Art Dillon
Dona Duncan
Peggy Dougherty
George and Jaqui Dulebohn
David Allen Duner
Scott and Debra Dunham
William and Nancy Durkee
Carol and Janice Economy
Carolyn Edwards
Joan Ekbom
Cynthia C. & Theodore J. Finley
Barbara Flaxman
Jeffrey S. Flinn
Dennis Fortier
Tammie R. Frederickson
Elizabeth E. Friedman
Cathy Gaertner
Herbert and Bette Gallegly
Jean Gambrell
Rebecca Gamez
Michael D. Gaumond
J. Terence and Mary Ann Gilmore
Jeremy Graham
Brent Haas
Michelle A. Hancock
Drean Hanley

Clarence and Laura Hanna
Todd and Jami Hanson
Eugene and Evelyn Harris
Vicki Harris
Robert T. and Shirley A. Harrison
Leasha J. Hartig
Janet Haskell
Beverly J. Hatch
Bonnie Haynie
Elizabeth A. Heidler
Cheryl Higley
Herbert Hirsh
Sara Holderfield
Tricia Homrighausen
Zella Honeyford                   

In Honor of Cliford Roth
Kurt Hubler
Debbie K. Hutchinson
Takeshi Ikeda
Margie Jarmin
Barbara L. Johns
Susan R. Johnson
Tatyana Jones
Richard and Dorothy Kanger
Keen Senior Resources - City of Irvine
Pamela C. Keller
Harriett L. Kelly
Lawrence B. Killens
Darrell and Sandy King
Jacquelyn Kissel
Clay M. Kissell
Rosette Koorajiian
Robert J. Lake
Law Offices of Christian Kim
Maxwell Lee
Michael Lelesi
J.K. and Mary Ann Leonard
Joanne Leone
Susan Levine
Lisa Lewis
Julie D. Loats
Mark and Christine Lomas
Dr. William and Jean Loomis
Mello and Cheri Loreto
Anne C. Luce
Susanna L. Macke
Charles and Marta Magdalena
Marilyn Mallender
Dennis and Irma Mallon
Allan Mann
Beatrice Marsen
Marco and Margaret Martinez
Mary Jane Martinez
Evelyn Martinson
Nancy Matthews
Ann N. McDowell
Jim McWee                         

In Memory of Barbara Wright
Cheryl Meronk
Margarita Miranda
Susan A. Moeller
Katie L. Monarch
Barbara J. Montes
Donna Moore
Barbara A. Moreland
Kim Morgan
Tracy Lyn Morgan
Toni A. Nagel
Eric and Paula Nelson
Benjamin Van Nguyen
Andrea R. Nichelson
Wendy Nobles-Meehan
Eric and Diane Obleman
Priscilla O'Niel
Erin Ortega

Jeffrey and Linda Ortiz
Hank and Meridith Osterfeld
Dave and Mariann Owen             

In Honor of Maria Gaspar-Prestie
Park Regency Retirement Residence
Nadine S. Penrod
Larry and Patricia Perez
Jim and Gerry Peterson
Michele L. Powell
Joan K. Putman
Jennifer Radics
Patricia Rakhshani
Wanda Reynolds
Martin and Roslyn Rhodes
Angie Rosenfield
Michael Ross, DDS
Linda L. Ross
Sara Ruckle-Harms
Ann P. Rupp
Ruth Inez Rydbeck
James Saiki and Sumi Tsuno
Cheryl J. Schaffer
Bonny Schumacher
Charles and Janet Shellenberger
Edward and Sue Sherlock
Karla Shippey
Beverley Shonholtz
Erich Simmons
Jack and Ann Smith
Janice T. Smith
Murray and Sylvia Sportsman
Mary Jane Stevenson
Lorena Stewart, MSW
Mary H. Stewart
Grace E. Strecker
Charles Temple
Karyn M. Trainor
Eleanor Troutt
Valerie J. Turney
Twogood Family Trust
Urban Construction Company
Rocio Valencia
Sam and Evonne Vernola
Suzanne L. Vertuno
Nicole Vettraino, Esq.
Edvin and Dora Viallagran
Kay A. Vickery
VaNessa A. Vollmer, Psy.D
Chere Vought
Larry Wahl
Margie Wakeham
Paula Walker
Norma C. Waller
Pat Walters
Kay Walton
Warren Reed and Rita Sprinkel Trust
Bridget Waterman
Beverly Weatherill
Chris Wesdergard
Sally I. Westcott
Bill Wewer
Carol Wheeler
Hal and Karen Whelply
Heather Wieshlow
Troy Michael Wirth
Janet E. Wise                     

In Memory of Roy Wise
Pat Wright
Teri Wright, Ph.D.
Susan Barton Wuerer               

In Memory of Ruth Barton
Grace Yu
Darin and Maria Zakich

Annual Donors

Life Preservers

Thank You to our Generous 2008 Donors 

Jeff and Nancy Stack
Mike and Cindy Steiger
Elsie Studer
Mike and Mary Tasker
The Tides Inn
John and Nancy Weiford
Vivien Winneke
Keith D. Wisbaum, Esq.
Dr. Robert and Shelley Woolery

If we inadvertently omitted your gift please let 
us know immediately and accept our apology.
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The SmileMakers Guild of the Council on Aging-Orange County 
Invites you to join us for Laughs & Lunch at our 5th Annual  

Afternoon at the Improv
Sunday, September 7, 2008 
IRVINE SPECTRUM IMPROV 

11:30 am—Doors Open     12:30 pm—Lunch     1:30 pm—Showtime 

Tickets—$40.00  
Admission includes lunch (sales tax and gratuity included). 

Must be 18+ with proper I.D. 

No. of Tickets   

Order total:

Name 

Address 

Phone 

Method of Payment  

Check 

Visa /Amount 

MasterCard/Amount 

Credit Card # Exp. date 

Signature 

Please make checks payable and return along with this form to:  Council On Aging–Orange County, 
1971 East 4th Street,  Suite 200 Santa Ana, CA 92705.  Attention: SmileMakers 

For Information Please call  (714) 479-0107 Ext. 269 
Tickets purchased after August 28, 2008 will be held at Will Call. 

The Council is not responsible for the content of the show. 

@ $40.00 

FAX Credit Card  
Orders to:  
714-479-0234 

No. of Tickets @ $ 5.00 

71 Fortune #841, Irvine, CA 92618

Opportunity Drawing tickets 
are available for $5 each or 5 for $20.
Fundraising proceeds support Holiday gifts for 
Orange County’s frail and disabled adults.

Afternoon at the Improv Ticket Order Form

Council Honors Angels Among Us
DEFT-the Wood Finish People, an Irvine corporation, was one of two Orange
County businesses to receive the first-annual Angel with a Heart Award from the
SmileMakers Guild of the Council on Aging-Orange County at our volunteer
recognition luncheon in April.  DEFT is a wood stain manufacturing corporation
with facilities in Irvine and Ohio.  The second award was given to Annie Nguyen,
owner/operator of Modern Nail Salon in Orange.  

Each was honored because they have
demonstrated significant support for the Guild’s
annual Angel Tree project over the last four years.  This project supplies
holiday gifts for persons in residential facilities, isolated or alone at home, and
without families.  Since 1997, our SmileMakers Guild has solicited and
distributed gifts, providing more than 2000 gifts during the holiday season last
year alone, thanks in great part to nearly twenty partnering companies and
agencies and more than 100 volunteers.

If your company would be willing to help sponsor our Angel Tree Project for
seniors this holiday season and bring joy to many overlooked elders in our
community, please call (714) 479-0107, ext 269 to discuss the next steps in
partnering with us in this important program.

Accepting the Angel With a Heart
award for the DEFT Corporation,

Irvine, were Jackie Selcek, receptionist
(left) and Cori Garrett, production

coordinator.

Accepting the Angel With a Heart award was
Annie Nguyen, owner/operator of Modern

Nail salon in Orange (left), with salon
employee Tina Pham (center) and Hedy

Kirsh, president, SmileMakers Guild of the
Council on Aging-Orange County.
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Board President 
Mission Statement

Current Board President, Mike Steiger has volunteered for the Council on

Aging for the last four years in various capacities. “Assisting such a

quality organization in an important mission is a great life experience”,

says Mike. As board president for the last year Mike has embraced the real

challenges that the Council now faces and the increasing demands of the future.  As Mike points out,

“We have all been entrusted with the legacy of the good work of the
Council and working together we will ensure the Council is there for
individuals in the future.”

If You Would Like to Learn More 
About the Council on Aging’s

Five Programs Helping Seniors And Disabled Adults

Please join us for a JUST IMAGINE TOUR

The 2008 schedule for our Just Imagine Tours is

Wednesday, July 16th at 8:00 a.m

Wednesday, August 20th at 10:30 a.m

Wednesday, September 17th at 10:30 a.m

Wednesday, October 15th at 8:00 a.m

Wednesday, November 19th at 10:30 a.m

FOR RESERVATIONS FOR THIS INFORMATIVE EVENT,

PLEASE CALL 714-479-0107 EXT. 223. 

We’ll have a seat and a nametag waiting for you!

We hope to see you here!
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Santa Ana, CA 92705
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the Council on Aging–Orange County 
(714) 479-0107, www.coaoc.org
Editor: George Smyth, Volunteer
Senior Editor: Penni McRoberts
Director of Development and Communications
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United Direct Marketing, Inc.

Visit our website, www.coaoc.org, for more stories and facts about all of our services.

Save the Date
Roadmap to Medicare
Seminar for invididuals nearing 65 

Council on Aging-Orange County
1971 East 4th Street, Suite 200,
Santa Ana, 92705

Time: 10:00am – 11:30am

Upcoming dates:
July 26, 2008
August 23, 2008
September 27, 2008
October 25, 2008
November 22, 2008

Please call (714) 560-0424, ext. 276 to RSVP
A $15 donation will be appreciated but all are welcome!




